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Certiport is dedicated to helping people succeed through 
certification. Our globally recognized, official credentials 
are aimed at enhancing individual productivity, marketability, 
and value.
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introduction
• Exams

1. Cisco Certified Support Technician Networking 
2. Cisco Certified Support Technician Cybersecurity

• Type: Certification Exam

• 50 minutes
• 40-50 questions

• Languages

• English available now
• CCST Cybersecurity available in Spanish
• CCST Networking : August Purchase through PUE 

Academy
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Learning 
Products & 
Curriculum 

CISCO CERTIFIED SUPPORT TECHNICIAN  
CISCO NETWORKING 
ACADEMY 
Free curriculum and educator resources,  
including IT courses, simulation software, and 
learning platform. 

LEARNKEY 
COURSEWARE 
Provides on demand video training, pre – and 
post- assessments, exercise labs, project 
workbooks, and more. 

CERTPREP PRACTICE 
TESTS 
These practice tests are aligned directly to the exam 
objective domains, replicates the testing environment, 
and offers a variety of administrative tools. 
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Cisco Certified Support Technician Networking 

CCST Networking
Objective Domains:

1. Standards and Concepts

2. Addressing and Subnet Formats

3. Endpoints and Media Types

4. Infrastructure

5. Diagnosing Problems

1. Security
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Cisco Certified Support Technician 

Networking Exam

∙ Network Support Technician 

∙ IT Support Technician

∙ Help Desk Technician

∙ IT Support Specialist
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Cisco Certified Support Technician Cybersecurity 

CCST Cybersecurity
Objective Domains:

1. Essential Security Principles

2. Basic Network Security Concepts

3. Endpoint Security Concepts

4. Vulnerability Assessment and 
Risk Management

1. Incident Handling
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Cisco Certified Support Technician

Cybersecurity Exam

∙ Cybersecurity Technician

∙ Junior Cybersecurity Analyst

∙ Help Desk Support

∙ Security Operations Analyst



One Exam = Two Certifications

Two Certifications

CYBERSECURITY

Cisco Certified 
Support Technician 

Cybersecurity
IT Specialist 

Cybersecurity



THANK 
YOU!
www.certiport.com/cisco




