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Processing
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discount
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Meet discount
eligibility
requirements

Click Request
Discount button

Track your
Request Status
through your
profile

Follow prompts to
register for exam
in Certification
Tracking System

Discount Process

Receive Discount
Eligibility email
notification

Enter address,
verify name and
click submit

Discount eligibility
setup at Pearson
VUE

Schedule your
exam using promo
code & pay
remaining balance

Verify your name
and email address
in profile

Setup Certification
Tracking System
account

Receive Cisco
exam discount
information email
and instructions

Receive testing
date confirmation
& exam day
information




T|ps to Recelve Your Discount

Make sure your name and email address is correct in your NetAcad.com profile before requesting your
discount. You will need to provide two forms of identification at the test center or online testing. Your name
must match exactly a valid form of unexpired, government issued personal ID.

- Exam discounts must be requested by the Request By date and redeemed/used by the Use By date. No
extensions or exchanges will be given. To have the full amount of time to use your discount, you should
request the discount as soon as it becomes available. To avoid any problems redeeming your discount, we
recommend you schedule your certification exam as soon as possible.

- Do not register in the Certification Tracking System until you have received your discount details email which
may take up to 5 days.

- If you already have a Certification Tracking System account, enter your email and password to login. DO NOT
create a duplicate Cisco profile. You must use the same Cisco ID (email address) from the discount email to
schedule your exam or the discount will not work.

- If you have never tested at Pearson VUE, you will need to create an account in the Certification Tracking
System. Once you have created your account, click the Schedule now button which will take you to Pearson
VUE. This step will ensure that your Pearson VUE ID updates in the Certification Tracking System so that your
accounts are connected in both systems. You can now register for the certification exam at any test center
(regular or private).

- When you register with Certification Tracking System, make sure you enter your account details exactly as
they appear on your Certification Exam Discount information email. You will only be able to access the exam
discount using the profile associated with the CSCO ID provided in the email.

r-cPlease review more information about certification exam discounts in our support virtual assistant.



Verity your details in your profile

Click your

name

Profile

Verify name Verify email

> matches legal address is

identification correct

€1s€o  Academy

Welcome,

ayla Johnson
Leamer

Profile Badges And Certificates

Basic Information

First Name* Last Name*

Kayla Johnson

Contact Information ?

Email

Learning v~ My Learning @ EN @

{»-) Discounts

Change Email

1

Badges Eamed " Courses Completed

Learning History

Default Language Country or Region*

English (English) v United States v

Tips

* Make sure your name and email address are correct in your Cisco Networking Academy
learning platform profile before requesting your discount.

* You will need to provide two forms of identification at the test center or online testing. Your name
must match exactly a valid form of unexpired, government issued personal |D

Kayla

Learner

@



Where do | find my Certification Exam Discount”

Login to Cisco
Networking
Academy
learning platform

Click View )
Discounts >> OR >> Click your name

2

Click Discounts in
Profile section

Stla]u Networking

CISCO Academy Q Leaming v

O My Learning

Let’s find a course for you.

We at Skills for All are set out to create a unique and interactive way of learning for you. Unlock your skills and expertise by
choosing from our range of career paths precisely designed for you.

]
cisco

wieaming (v (7) (Q) K

Latest Achievements Show all

You're eligible to receive a discount on your CISCO
Certification exam.

COURSE BADGE
CCCNA: Enterprise Networking, Security, and

= Automation

[} CCNA: Enterprise Networking, Security, and Automation

Claim Badge >

Claim your badge on Credly to share your achievement and show
how you eamed it

CERTIFICATE

CCNA: Enterprise Networking, Security, and
Automation

) CONA: Enterprise Networking, Security, and Automation

My Learning @ EN

3

@ Kayla
Learner

2 Kayla Johnson -

Current Role Academy
Learner Skills For All

1 Total Badges Eamed

o3 Dashboard

My Leamning

News

For Learners

2, Profile

Update Profile

1 Total Courses Completed

Cisco Confidenti



Certification Exam Discount Details
S e a womns @ D) @K

Welcome,

1 1

Kayla Johnson Bacies Exgpi Y Gouses Completed

Learner

Profile ) Badges And Certificates {72} Discounts /) Learning History
Q Provider Al v Type Al v gg ==

st Networking
€1S€O. Academy ® ELIGIBLE

Q O
5 8 /O T|ps
CCNA e Allow 2 weeks processing time.
COURSE GRANTED e Exam discounts must be requested by the Request By date and
Please request as soon as possible, allow 2 weeks redeemed/used by the Use By date.
processing time e To have the full amount of time to use your discount, you should request the

discount as soon as it becomes available.
e To avoid any problems redeeming your discount, we recommend you schedule
your certification exam as soon as possible. 0
<

9 Nov 2024 9 Jan 2025 |'




Steps to Request &
Redeem your Certification
-xam Discount




1. Request Certification Exam Discount

Click View Click Request
Discounts Discount button
Sl et a p—

Welcome,

wienns @D (D) @K

Kayla Johnson

Latest Achievements Show all

ng

You'ra eligible to receive a discount on your CISCO

Let’s find a course for you.

We at Skills for All are set out to create a unique and interactive way of learming for you. Unlack your skills and expertise by
choosing from our range of career paths pracisaly designed for you.

r— ([P ———
Automation
Q_ Provider Al v Type Al -
Badge

Profile Badges And Certif {7 Di ) Learning History

alL & alialn jorking
CCNA: Enterprise Networking, Security, and €isco. emy ® ELIGIBLE
Automation
o,
58 %
CCNA

COURSE GRANTED
Please request as soon as possible, allow 2 weeks
processing time

9 Nov 2024 9 Jan 2025

]
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2. Link Certification Tracking System Account

Click I am a new

user

Click Create
New Account
button

Click Sign up

link

Request Discount for the CCNA Certification Exam

STEP 1
Link your Certification Tracking System
(CTS) account

Requesting your certification exam discount requires an existing account in the
Certification Tracking System (CTS).

2z
1am a new user
Need an account? Click the sign up link to create a CTS account.
I already have an account
Login to CTS account to verify your profile and request your discount.
3
Cancel
]

Cisco

Need an account?

Follow these steps to create a new CTS account.

1 Click button below to open the CTS login page in a new tab.

2 Locate the “Sign Up” option
on the login page next to
“Don’t have an account?”
and follow the prompts to
create your account.

1

sunt? Signup

3 Upon successful account creation, return here and proceed to login

with your CTS account

E=——1]

A new window will
open. Click the Don't
have an account?
Sign up link to
create a new
account.

us
EN

Nmin
CIsco

Log in

Email

Unlock account?
Forgot email address?

Help

Don't have an account? Sign up

Contact support Privacy Terms & Conditions Cookies Trademarks

s affiliates. All rights r rved. Cisco



https://id.cisco.com/

3. Create Certification Tracking System Account

Enter >> Croate >>Enterf'irst>> Select >> Click
email and last country :
address geE ol name or region Regleier
-

=
Era

st fuanfn.
CciIsCco

Create Account

= indicates required ficld

Email =

e |

I = |

MNew password must include at least one:
~ Includes 12-60 characters

~ Lowercase letter

-~ Uppercase letter

~ MNumber

~ Special character

~ Mot your ussrname

By clicking Register, | Confinm that | have read and agree
1o the Cisco Online Privacy Statement and the Cisco Wab
Site Terms and Conditicns.

-
] Already have an account?

cisco © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidenti



4. Verity Certification Tracking System Account

Enter verification
code sent to emaill

Setup password

Click Verify recovery if needed

Sl

US4 Hi Kayia Jonnson

cisco EN
e
CISCO
J— n Home
- ~
[ What would you like to do next?
\. Y,
Partner Self Service N
. . . Go to Partner Self Service )
Verify with your email Associate your account with 3 partner camgany or J/
U pon Successful register your company as a partner.
(®) kj7737248@gmail com
B 2 o Partner Order Services ~
verification, Cisco home Goe Oreersenes
) Order services through our global network of certified s
Haven't received an email? Send again . | | d . | partners.
page will dispiay. Gustomer .
_ i Go to Customer Portal
We sent an email to k***B@gmail.com. Enter the Associate your account with a contract number or bill-to /
verification code in the text box. ID.
Enter Code Cisco Commerce Express (CCE) .
Go to CCE Portal
Direct customer ordering - Manage your account, receive 4
quotes, view orders, subscriptions, and invoices.
Supply Chain
e PR Go to Supply Chain Portal )
Apply Supply Chain tools and resources s
Verify
Cisco Community -
Go to Cisco Community
Connect with peer and Cisco experts to ask for help and /
share your experiise.
Back to log in
' I " I ' Contact support Privacy Terms & Cenditions Cookies Trademarks
L] L} Ll
cisco © 2024 d/or its affiliates. A




5. Login to Certification Tracking System Account

Return to clis| Click Login ' . W) ity
CTS screen already have to Verif Enter email Click Next your
an account y password

b us

Request Discount for the CCNA Certification Exam EN

CIsco

@ If asked, enter the

Link your Certification Tracking System Existing CTS account vVerl f| CatIO N COd e
CTS) account Please login with your account on Certification Tracking System (CTS) to g
E1=) s s snones o Log in sent to your email or

Requesting your certification exam discount requires an existing account in the
Certtcaton Tacking System (CTS) El h
2 - phone.

Upon successful login, we will confirm the completion of your profile and
you will be redirected to next step. kj7737 248@gmail.com|

1am a new user
Need an account? Click the sign up link to create a CTS account

If your profile is complete, you will automatically proceed to the final
step.

I already have an account
Login to CTS account to verify your profile and request your discount.

~

If your profile requires updates, you will be guided through the
J necessary steps Upon your return.

3
% Unlock account?

Forgot email address?

Help

( cancel Next

Don't have an account? Sign up

Contact suppart Privacy Terms & Conditions Cookies Trademarks

]
Cisco © 2024 C




6. Complete Certification Tracking System Account Information

. Select Enter Zip/Postal Enter Phone Click Update
> Select Country >> e AGITESS >> EnterCity >> State/Province >> Code >> Number >> Address >

%: Required Information KAYLA JOKNSON

Required Information

@ Vailing Address (Cenification fuifilment cannot be sent to P.O. Box)

United States *

Address *

18359 W. Anywhere Ave

21/256
Address (cont.)

023
Address (cont)

o256
Cig +
Goodyear Arizona =

w258

602-999-1234

[] Thizisa Business Address

UPDATE ADDRESS

lllllllll
Cisco

024 Cisco and/or its affili All rights erved. Cisco Confidenti



/. Complete Certification Tracking System Account Settings

Select No/Yes
for Verification
of Certification

Select No/Yes
for Cisco
Employee

Select No/Yes
for Email
Notifications

Once all required
flelds have been
completed, your
account is now
setup in the
Certification

Tracking System.

Select Yes for
Net Academy
Student

PERSONAL INFO
SCHEDULE
TESTING HISTORY
CERTIFICATIONS
BENEFITS

TRANSCRIPTS & DIGITAL BADGES

CCIE LAB SCHEDULER [/

USER GUIDE (7

Select No/Yes
for Cisco
Partner or

Reseller

Click Update

= Dashboard KAYLA JOHNSON

Ready, Set, Test

Your certification or licensure exam is the start of something great. With a seamless
testing experience. you're one step closer to delivering on the promise of your
profession

Quebec, Canada candidates can register for Cisco exams starting June 17, 2024

Announcements VIEW ALL

VIEW MORE

Recent Activity



5. Profile Verification

Return to CTS
screen

Click | already
have an account

Click Login to
Verify

Request Discount for the CCNA Certification Exam

STEP 1

Link your Certification Tracking System

(CTS) account

Existing CTS account

Please login with your account on Certification Tracking System (CTS) to
verify it has 3 complete profile.

Requesting your
Certification Tracking System (CTS).

1am anew user
Need an account? Ciick the sign up link to create a CTS account

Ialready have an account
Login to CTS account to verify your profile and request your discount.

’ N

( cumca )

lllllllll
Cisco

Upon successful login, we will confirm the completion of your profile and
you will be redirected to next step.

f your profile i complete, you will automatically proceed to the final
step.

If your profile requires updates, you will be guided through the.
necessary steps upon your return.

Next

—l

The system will
verify that your
profile is complete.

I}Request Discount for the CCNA Certification Exam

©}

Your profile is verifie

Your account on Cisco's Certification Tracking System (CTS) hss s comgete profée!

477372488 gmailcom  O0ufnullcqwAIRB1d7 CSCO14879555

Pleoae confrm this is the comect account 10 use for claiming your discount. 1 It ot go back 10 Step 110
associste the appeopriate account

A SNSER SN

You confim legitimats aCQUISION of this discount voUCh (10 PUFChase was made)

for violating hem.

© 2024 Cisco and/or its affiliates. All

rights reserved

Cisco Confidenti



5. Agree to Terms & Conditions

; i Review
> Click qlscount>> discount >>
policies ici
policies

Click agree to

Click Submit
Request
button

» Request Discount for the CCNA Certification Exam

©

STEP 2
Your profile is verified!

Your aceount on Cisco's Certification Tracking System (CTS) has a complete profile!

Name Email CIscC ID
Kayla Johnson kj7737248@gmail.com | 00ufnul3rjcqwA3RB1d7 CSCO14679555
o Mot the correct account? Click here to associate new account.

Please confirm this is the correct account to use for claiming your discount. If it is not go back to Step 1 to

associate the appropriate account.

Before you click the button make sure that you are requesting the discount for the exam you intend to

take. No Exchanges can be made.

By submitting this request:

fou confirm legitimate acquisition of this discount voucher (no purchase was made).

Cancel

]
cisco

The Submit Request button will
activate once you have reviewed
the discount policies and clicked
both checkboxes.

Ind potential penalties for violating them

s

Kayta Jotnson T3 T288gmalcom | O0ufu) icquAd:

(2] Wots consc aczount? Clck bere s ssoctenew sczart
Pizase coPT s 1 he COMect accour 1 Use forclaming your BCOUNE I 1 50t 90 back W St2p 1 10 @

sssocine e spprepris szeout. \
the buston: re that you ting the discount for the exam you imend 10 I

e —— m

By submitingtis equest
s confem kgt acquisiion of s dsooust voucher o purchise ves made].

sy fo Csoo's cericalion exam iscount polices are potenl paalies forviokting hem

© 2024 Cisco and/or its affiliates. All rights re

Cisco Confidenti



5. Discount Request Submitted

Discount is being Track discount status in
processed. your profile

%equest Discount for the CCNA Certification Exam

Welcome,

© Kayla Johnson

O]

S

(@] Congratulations! 2
Your discount request is in! Profile Badges And Certificates >+} Discounts Learning History

Itis being processed now. Within 10 days you should receive a verification email

ittt Networking ———
SS

= o/
58 %
CCNA

Provider ~ All v Type Al

currently being processed. Please note that

Your reque:
processing may require up to 10 days

9 Nov 2024 9 Jan 2025



5. NetAcad Certification Exam Discount Emaill

Receive Exam
Discount
Information
email

Review Discount
Information

Read
. : Instructions to
Review Tips ;
register for your
exam

Sent: Sunday, October 6, 2024 7:14 PM.
To: Kayls Johasan
Subject: Cisco Exam Discount Information

com>

ating cente.
y threeg WVUE. Bam di
- fen. thas tiement,
astudent of the Osco
lation of your exam score, 3 temgorary co p Cisco maminaticns, and thy
Instructor Name:
Academy Name:
Discount Holder Information
First Name / Glven Name: la
Last Name / Family Name: jchescn.
Emall Address: *+ g ggmat.com
Gsco D (CSCO): JCSCOm0000
ademy Connection): bosocorox

]
cisco

walic Exam: 200.300

rumber of EXam ATtemots Authorized: 1
Pramaotion Code: frrwaccnasSct
Expiratioa Date: uly e, 3075

4 the details of your dizcount Infarmatian are incoerect, or o contact an agent directly apen a case with the Ceo Certification Suppart keam.

Tips:

am dizcounts must he redesmedjized by the Use By date. No extensions or exchanges will be guen To aunid any problems redeeming your discount, we
recommend you schedule your certification exam as soon as possible

= Hregstering anline far the exam, the abave infermation must be enbered exactly a3 shown [Proma Code] inka the Pearsan VUE registratian system.

“fou must hawe a reservation befare ariving a1 the test center. Ho walkein besting |s penmitted. Exam reservations are made on a first-come, frsi-serve bass.
*lan accondingly and make your reservation as early 2 passible.
Use your Discount solder information arowded above 1o schedule your exam. You wil only be ablke 1o 3ccess This exam SSCount Esng the profile asseciated
‘with the CSCO 1D provided in this email.

& prica adgustment cannot be made after you hawe paid far the certification exam. When 3 Siscount pramo code is propery applied, It will reflect on your
payment Breakd cwn and total. We recommend reulewing your pagment befare submitting to ensure the prom o cote was applied.

4 your CSCO 1D abowe does not match your Certification Tracking System CSCO 53, you may hawe duplicate profiles. Flease open a case with the Clsca
Certification Support team to merge the duphcats profiles.

= Verify that yaur name bs comect and resabe any discrepancies bafore you arrive at the test center.

Insiructions on ESow 1o Register for Your Exam

To schedule this exam enline, complete the following instructions

1. G e the Cenification Tracking Systern and login o your account. Vou must use the Dsce 1D [email address) on this notice to schedule your exam or the
disecant will nat apply
2. Pleaze follow the instruclions below ta schedule pour exam:

1. click “Schedule” from the keft-hand nagation menu

2. click “Schedule an Exam®

3. click “Schedule Now

4. searchthe catalog by exam code Or exam rame 1o select the exam

5. Follow the instructions farirformation and select a test center or anline testing ta schedule the exam

E. i Checkout Skep 3 of 5: Entar Payment, click the add Weuchar or Prama Cade link 1o enter your Prome Cade

Bfter scheduling the exam, you will be sent 3 confirmatian email that includes exam and appeintment infarmatian, directions ko the testing center, Instructions on
‘what iterns and materials 1o bring, and cther pertinent sxam details from Pearsan VUE. If your're not able ta make the necessary adjustments ba your scheduled sxam
thacagh the Certification Tracking Systerm, you will need ba reach ot b Pearsan WUE support.

ou can rewiew vour exam information ane also schedule, reschedule, and cancel exams before the expiration date in your Certfication Tracking System accoun. |f
woune nat able to make the necessary adjustments ta your scheduled exam through the Cerntification Tracking System, please contact the Pearson WUE Suppart Team.

Goad luck as you Eontinge an your journey toward achiedng your Cisco certifcationt
Sest regards,
The Clsco Learning & Certificatians Team

sco and/« s affiliates. All rights rese

2I'VE

Cisco Confidenti



6. Login to Certification Tracking System

Go to the
Certification Enter Email Click Next Enter
Tracking address Password
Svystem

Click Log In

Go to the Certification Tracking System to login to your account.
You must use the same Cisco ID (email address) from the exam
discount information email to schedule your exam or the discount
will not apply.

Please view the Cisco Certification Tracking System User Guide for
login instructions.

Note: If the student has never tested at Pearson VUE, they will need to create an account in the
Certification Tracking System. Once the student has created their account, they should click the
“Schedule Now" button which will open the Pearson VUE site. This step will ensure that their Pearson
VUE ID updates in the Certification Tracking System so that their accounts are connected in both
systems. The student can then register for the certification exam at any test center (regular or private).

]
cisco

us
EN

CIsCo

Log in

Email

| kj7737248@gmail.com ‘

Unlock account?

Forgot email address?

Help

Don't have an account? Sign up

Contact support Privacy Terms & Conditions Cookies Trademarks


https://cp.certmetrics.com/cisco/en/login
https://cp.certmetrics.com/cisco/en/login
https://cp.certmetrics.com/cisco/en/login
https://cp.certmetrics.com/cisco/en/login
https://www.alpinetesting.com/wp-content/themes/alpine/Candidate-User-Guide.pdf

w

/.Schedule Exam

Agree to
. Enter Enter Enter
' Priv - r
Click Create a =I5 Personal Contact Additional Create
web account Policy : : : Account
Information Information Information
Acceptance

Click “Schedule” on
the navigation menu
Click “Schedule an
Exam”

C“Ck ”Schedule NOW” Schedule an Exam and/or View !:

Search the catalog by Upcoming Appointments ~_ia “2
exam code or exam TESTING HISTORY — -

name to select the CERTIFICATIONS

On the Cisco Certification Tracking System you can:

HOME
« Create your account profile

+ Schedule an exam

« Reschedule your upcoming scheduled exam
+ Cancel your upcoming scheduled exam

I Dashboard

PERSONAL INFO

SCHEDULE

Find the best testing Manage your
environment for you \ =Y Pearson VUE account

Exams scheduled prior to September 28, 2022, will not display in the "Upcoming Appointments"” section below. Access exam
appointments at Pearson by clicking on “Get Score Report"

exam TRANSCRIPTS & DIGITAL BADGES

A

USER GUIDE [




3. FInd exam

. Click group name, i.e. .
Click Proctored Exams CCNA Click exam

Find an exam

To schedule an exam, open the group the exam is assigned o by clicking on the group name. Only one group may be opened at a time.

{ Proctored Exams
Find an Exam

=] >
Do you have a private access code?
What is this? To schedule an exam, open the group the exam is assigned to by clicking on the group name. Only one group may be opened ata tme.
To schedule an exam, open the group the exam is assigned to by clicking on the group name. Only one group may be opened at a time {CCNA
Proctored Exams 200301

Cisco Certfied Nefwork Associate

Online Unproctored Exams

Other Exams

.. Tip: Use the Find an Exam search by entering the exam code or full exam name

cisco © 2024

024 C

and/or its affiliates. All rights




©

Schedule Exam through Pearson VUE

Review/acce
Select test Choose
center or _ FoIonv pt terms & Choose a appointment
online instructions cond|t|pr_13 test center date & time
and policies

Select exam options

200-301: Cisco Certified Network Associate

Where do you want to take your exam?

@ At a test center OI‘IVUE Online at my home or office

.. Tip: Use the Find an Exam search by entering the exam code or full exam name

Cisco

sco and/« s affiliates. All rights reservec

Cisco Confidenti



10. Review Exam & Appointment Details

Review Exam &
Appointment Details

Click Proceed to Checkout

]
cisco

[

Description

Exam
200-301: Cisco Certified Network Associate

Language: English
Length: 140 minutes @

Accommodations: None

Cart

Details

Appointment

Monday, October 10, 2022

Start time: 9:00 AM America/Phoenix - MST
Change Appointment

Location

Gateway Community College
GateWay Community College
108 N. 40th Street

Phoenix, Arizona 85034
United States

Change Test Center

Price Actions

300.00 Remove

)

N

ights reservec

i

5CO

Confidenti



9. Add Promo Code

Click the add Enter the Promo Enter payment
Voucher or Promo code and click information, if Click Next
Code link apply applicable

Enter payment and billing

Order Total

e on Note: A price adjustment cannot be made
after you have paid for the certification exam.

e o When a discount promo code is properly

FSTIMATED TOTAL DUE. DSD 300.00 applied, it will reflect on your payment

 Add Voucher or Promo Code s breakdown and total. We recommend
reviewing your payment before submitting to

[ ToncherTTomoton eoce: | ensure the promo code was applied.

]
cisco © 2024 Cisco and/or its affiliates. A



PearsonVVUE Error

If you receive the error shown below when entering the promo code at PearsonVUE, please check

the following:

Discount validation failed.

Exam: 200-301, May 21 at 9:00 AM

« Candidate is not authorized to receive discount. Please contact Pearson VUE Support Services for further assistance.

Discount validation failed
Exam: 200-201, Feb 4 at 11:30 AM
= This discount cam only be used whean a specific client guestion has been answeared. Walter Smith has not answenad this queston cormectiy

= Discount requires a valid Networking Acadeny Connection 1D for the candidate requasting the discount. Contact Metworking Academy Support
team regarding Networking Academy Connecticn 1D

|. NetAcad ID in Pearson VUE Profile: Validate your Networking
Academy ID displays in your Pearson VUE profile by clicking on
“Additional Information”. Please open a case with the Cisco
Certification Support team if your NetAcad ID is blank.

2. Duplicate CSCO IDs: Open a case with the Cisco Certification
Support team to merge your duplicate CSCO IDs. They will be able
to merge the accounts within 3-5 business days.

]
cisco

My Account

> Account Sign In

Additional Information



https://ciscocert-learningatcisco.force.com/s/?language=en_US
https://ciscocert-learningatcisco.force.com/s/?language=en_US
https://ciscocert-learningatcisco.force.com/s/?language=en_US
https://ciscocert-learningatcisco.force.com/s/?language=en_US

10. Testing Appointment Confirmation Email

Review Exam
Details

)

Policy

>> Review Admission

2

Review other
information

2

Directions to Test
Center

Sent: Monday, March 02, 2020 11:40 AM
To: Jane Smith
‘Subject: Cisco Systems Appaintment Confirmation

*PLEASE DO NOT RESPOND TO THIS E-MAIL*

This e-mail \ the location and the rules. these deta ot

Appointment Details

Order Number: 0053-4492-9955

Pearson VUE immediately.

Upan exam complefon, the procior wil escar you outof the tesing room, where you wil be your Al canditsies et ine end of the exam. This document
includss important informafion; please kesp it for future reference.
Hole: ing ceriicaion, you st sign Agreement Toresiew Agrezment| sk
‘o cisco comweleaming/examslpolicies himl.
may testing room. books not authorized by fhe sponsor, nekes, phones, pagers, walches and walkels.
Reschedule Policy
you wish to reschediule your exam, you must contact Pearson VUE 24 haurs prior o your exam appeiniment If you rescheduls [ you wil forisd Exam fess e also due for o shows
Cancellation Policy
you wish to cancel your exam, you 'VUE 24 hours pioe 24 howrs in advance, you y Exam fses are 250 due for 1o-Shows
‘Additional Information
Pizase note frat your appoiniment lengi” may includs ime for 28 surveys or fufoials e fotal aloted for e achual exam. The majosty of Cisco exam appointments include

an addifional 15 o 20 minutes for surveys and futorials.
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NetAcad Certification Exam Discount Eligibility Criteria

To qualify for a NetAcad Certification Exam Discount, Networking Academy students
must meet the following criteria:

For CCNA v7 Enterprise Networking, Security, and Automation, CyberOps
Associate, and DevNet Associate

70% or higher on first “Complete”

NetAcad Certification
Exam Discount

attempt of qualifying
course final exam grade book

cisco © 2024 Cisco and/or its affiliates. All rights reservec Cisco Confidenti



NetAcad Certification Exam Discount Policies

Discount Availability Period

Discounts must be requested within the limited validity period. To use this discount, you must go through and complete the discount request

process and take the exam before the expiration date. You must request, use your discount and take your exam before the request by and use

by dates.

» NetAcad Certification Exam Discounts may not be sold or transferred. They are for the sole use of Networking Academy students and instructors
who have met the eligibility criteria outlined by Cisco Networking Academy.

* Individuals or Cisco affiliated partners who use NetAcad Certification Exam Discounts or promotional codes that are fraudulent or otherwise
obtained from an unauthorized source (including legitimate discounts for attempted re-use) may risk up to and including a lifetime ban on all future
exams, the nullification of all previous certifications or other program sanctions at the discretion of Cisco.

« Cisco will not compensate candidates for fraudulent discounts or discounts obtained from an unauthorized source.

* Networking Academy Community Member (Student, Instructors, Instructor Trainers and Administrators) who are found to be involved in NetAcad
Certification Exam Discounts fraud risk their deactivation from Networking Academy and the deactivation of their Academy from Cisco Networking
Academy without notice.

« Exam discounts must be used in the same region where you completed your Networking Academy training.

+ Exam discounts must be requested by the Request By date and redeemed/used by the Use By date. No extensions or exchanges will be given.

« Cisco cannot make changes to discount requests after they have been submitted.

* The NetAcad Certification Exam Discount is valid for one use only. Students who fail the certification exam will not be issued a second exam
discount.

* NetAcad Certification Exam Discounts are subject to change and from time-to-time validity periods and exam prices also change. These changes
occur without notice. Please request and redeem your discount in a timely manner to avoid being affected by any changes.

* Qualifying students that met eligibility requirements are only eligible for one NetAcad Certification Exam Discount per certification exam, i.e.
CCNA.

* A price adjustment cannot be made after you have paid for the certification exam. When a discount promo code is properly applied, it will reflect on
your payment breakdown and total. We recommend reviewing your payment before submitting to ensure the promo code was applied.

Discount eligibility indicates success with a Network Academy course. It does not guarantee a passing score in the Certification exam. Cisco
engostgtages you to prepare well for the Certification Exam to maximize your chances of passing.
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