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Cisco Certification Exam Discount Process

1. Establish your
eligibility

2. Request your

discount

3. Verify your
data

4. Register for
your exam and

redeem your
discount
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Receive Discount
Eligibility email
notification

Click Request
Discount button

Click link in email to

confirm discount
request & validate
info

Follow prompts to
register for exam at
Pearson VUE

Verify your name
and email address in
NetAcad.com profile

Enter address, verify
name and click
submit

Receive Cisco
certification tracking
system login email
(no action required)

Schedule your exam
using promo code &
pay remaining
balance

Setup password
recovery phone
number

Track your Request
Status through your
profile

Receive Cisco exam
discount information
and instructions

Receive testing date
confirmation & exam
day information

Cisco Public



Tips to Receive Your Discount

Make sure your data in your NetAcad.com profile is up-to-date, especially your name and
email address.

Do not register with Pearson VUE until you have received your discount details which may take
up to 5 days after you verify your email address.

When you register with Pearson VUE, make sure you enter your account details exactly as they
appear on your Exam Discount Information email from Cisco. You will only be able to access
the exam discount using the profile associated with the CSCO ID provided in the email.

If you already have an account at Pearson VUE, click the login button. Do not create a new
account.

Reach out for support when you need it. You can find more details within the Discount FAQs.



https://www.netacad.com/portal/resources/cisco-certifications-and-vouchers

Where do | find my NetAcad Certification Exam
Discount?

Login to Click the drop OR click the blue
g down next to Click Discounts alert at the top of
netacad.com
your name the page

av ‘,.v Jane-i

1 1

2 « Congratulations! You have been awarded a Cisco Certification Exam discount.

— My Profile

Certificates and
— Letters

— Log Out
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Verify your details in NetAcad.com

Click My Profile in Verify name . . Setup password
Verify email
the menu under matches legal . recovery phone
) e address is correct
your name identification number

o - 4.' IJane - Jane Smith Update email address
—
Networking Academy ID: 1001199998 —
—— Email: janesmith@gmail.cam  Change email
Username: janesmith112233
110i21 Jane Recavery Number: Not Set Add/updale recovery number (i) Receive a text to

recover account access. Setup password recovery phone

m Change Password — number if not setup

Certificates and

Update first and last name to

- Account Info SR
Letters match legal identification
Discounts First Name * Language Time Zone *
Jane English v Europe/Bratislava: Wednesday, September 18,2 -~
—— Log Out
Last Name * Country * State *
Smith Italy v Lombardy v
Change Classroom Notifications Gender * Birth Date ~

Prefer not to say v

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



Password Recovery Number in OnelD

If there is a red alert at the top of the discount screen, you will need to register a
password recovery phone number in your OnelD profile before you can request the
discount.

@ « Click here to register a password recovery phone number in your OnelD profile to request this voucher
Having trouble? Please contact support using the ™?" MetAcad Support link in the main menu




Steps to Request & Redeem
vour NetAcad Certification
Exam Discount



1. View NetAcad Certification Exam Discount in NetAcad.com

Click Request

Click Discounts Discount button

Discounts

My Profile  Certificates and Letters | Discounts | Subscription Center  Badges

Discounts (1) Request your
discount before the
Request By Date

Exam Discounts FAQs

Course-granted Discounts

Discount Name Discount Request By Date Use By Date Status

Please request as soon as possible — allow
CyberCps Associate 58.00 % 23 Jan 2021 23 Mar 2021 Eligible d . ) P Request Discount
2 weeks processing time.

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



2. Request NetAcad Certification Exam Discount in NetAcad.com

1. Confirm name . .
2. Confirm email
matches legal
. r L. address
identification

3. Enter Address

Review

and Phone information and

Number

click Submit

BEFORE YOU CLICK SUBMIT BELOW MAKE SURE THAT YOU ARE REQUESTING THE DISCOUNT FOR THE EXAM YOU INTEND TO TAKE. AGAIN, NO EXCHANGES CAN BE MADE

BY CLICKING SUBMIT YOU AFFIRM THAT YOU HAVE ACQUIRED THIS DISCOUNT VOUCHER LEGITIMATELY AND HAVE NOT PAID FOR IT. ADDITIONALLY, YOU AGREE TO THE POLICIES ABOVE AND
UNDERSTAND THAT YOU ARE SUBJECT TO THE PENALTIES, IN THE EVENT YOU ARE FOUND IN VIOLATION OF THE POLICIES.

Confirm your Discount Information

1. Ensure your first and last name match the identification you will be using when you test.
FirstName *

Make sure your name matches your legal
identification before clicking the Submit

LastName * button. You will need to show your legal
\ identification to take the exam.

Jane

Smith

If your name is not correct, click Cancel and
Name as it would appear on the go to My Profile to correct your name.
Networking Academy 1D: 1001

2. Ensure your email address is correct.
Email Address *

janesmith@gmail cam

Email and Name can be cra\'" vour User Profile

Itis critical for your email address to
be accurate as exam details will be
sent to this email address.

If your email address is not correct,
click Cancel and go to My Profile to
correct your email address.

( Cancel )

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

3. Provide the mailing address to ship the certification certificate to
Address 1+
2375 E Camelback Rd

Address 2

Address 3

city *

Phoenix

State *
AZ

Postal Code *
85016

Phone Number *

6027782000

Country *

United States



3. NetAcad Certification Exam Discount Processing Period

You will receive an email
verification in about 10 days

Track Status of Discount on
Discounts page

CCNA 61.50 %

© 2018 Cisco and/or its affiliates. All rights reserve

d.

09 Jan 2020

Cisco Confidential

09 Apr 2020

Pending

Your request is processing. You should receive a
request to verify your email within 10 days.




4. Email Verification

Click URL to
confirm your
discount request

Validate name
matches legal
identification

Validate the
exam title

Validate your
email address

Data Collection
Tool confirms
registration
information

DEE)

Hello Jane Smith,

You are receiving this email because you have requested a Cisco certification exam discount via Cisco Networking Academy.

By verifying your email address, you acknowledge your participation in the certification exam discount program and acceptance to be contacted by Cisco (and/or the partners of Cisco) to receive

information directly associated with your request, your discount code being an example.

Discount Request Details If your name or email address is not correct, do NOT click the URL.
Return to your NetAcad.com profile:
Go to My Profile to update your name and/or email address

Go to Discount Vouchers to click Resend Email

Candidate Name: Jane Smith
Cisco Networking Academy ID: 10011189999

Valid Exam:

A new verification email will be sent to you with your correct name

Exam Code: 200-125 and/or email address.

Exam Name: Cisco Certified Network Associate

By clicking the URL below, you are confirming your request for this voucher and validating your information is correct:
Validate the information and click the
link to confirm your request for this
voucher. It may take up to 5 days to
receive your promo code.

Validate your email address

Validate your name
Validate the exam title

Confirm your request for this discount

Data Collection Tool

Congratulations you have successfully validated your email address and registration information.
Regisiration Details

Candidate Mame Jane Smith

Academy Connection Id 10011199659

Exam Name Cisco Certified Network Associate
Exam Code 200-125

exam at Pearson VUE and apply the discount.

Please note: It may take up to 5 business days to receive your promotion code. Only then can you register for the certi
Thank You,
Learning@ Cisco Team

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



5. NetAcad Certification Exam Discount Email

. . . . Read Instructions
Receive Discount Review Discount . . .
. . . Review Tips to register for
details Email Information
your exam

From: cisco-exam-pr i isco.com <disco-exam-promotions@cdsco.com:>
Sent: Sunday, March 01, 2020 1:11 AM

To: Jane Smith

Subject: Cisco Exam Discount Information

Congratulations! Your discount information is below. You can now register with Pearson VUE to take your certification exam.

f you've purchased this discount and are NOT 2 student of the Cisco Networking Academy and Instructor listed below. Any resulting Cisco certification may be subject
to the cancellation of your exam score,  temporary or permanent ban on future Cisco examinations, and on of previously isco certificati

Instructor Name: Cisco Networking Academy Instructor
Academy Name: Cisco Networking Academy

Discount Holder Information
First Name / Given Name: ane
Last Name / Family Name: Smith
Email Address: ianesmith@gmail.com
Cisco ID (€SCO): €5C011111999
Ml Addrass: 2275 E Camelback Rozd,
Phoenix, AZ 85016
D{ y i 1001100000

Discount Information

Exam Code: 200-301
Exam Name: Ciseo Certified Network Associate

Number of Exam Attempts Authorized: 1
Fromotion Code: wwacenast36|
Expiration Date: Mowember 11, 2000

Exam discounts must be redeemed by the exgiation date. Mo exteasions or exchanges will be given. NOTE: Certification exam program changes such as exam

retirement may shorten this timeframe.

I the details of your discount information are incarrect, or ta cantact an agent directly, please contact Pearsen WUE.

+  If registaring online for the exam, the ahove informatian must e entered exactly as shown into the Pearson VUE ragistration system

= Yau must have & reservation before arriving at the test center. No walk-n testing s permitted, Exam reservations are made on a first-come, first-serve basis.
Plan accordingly and make your reservaticn as early as possible.

*  Use your Discount Holder information provided above to schedule vour exim. You will anly be able ta access this exam discount using the profile associated
with the C5C0 1D provided in this email. If you cannat access this profile or you have duplicat profiles pleass contact Pearson VUE customer service,

®  Werify that your name and address are correct, and resale any discrepancies before you arrive at the test center

How to Register for Your Exam

To schedule this exam ealine, complete the folkswing instructions:
1. Gotothe Pearson VUE website and login to your account. If you are a first time test taker: fallow the instructions to create @ new web aceaunt with Pearsan
VUE. Upon registration, please enter your Cisco 1D (CSC0 1D shown abave), name, email address, and Cisca Netwarking Academy ID.
2 Click Proctored Exams and search fur the exam by exam code af name
3. Fallow the instructions far information and select a test center to schedule the exam.

4. In Checkout Step 3 of 5: Enter Payment, click the add Voucher o Proma Code link to enter your Proma Code.

Aftes scheduling the exam, you will be sent a canfirmation email that includes exam and sppaintment information, directions to the testing center, instructions an

whit items and materials to bring. and ather pertinent exam detalls,
You ean review your xam information and alsa schedule, reschedule, and cancel exams before the expiratian date in your Pearsan VUE web accaunt.
Gaod luck a5 you continue on your jaurney toward achieving your Cisca certification!

Thisnk vou,
Learning@Caca

If you hiswe any questians, please contact the Pearson YUE Support Team



6a. Login to Pearson VUE

Go to the Pearson
> VUE website >> Enter Username >> Enter Password >> Click Sign In >

@ Language: English (US) | English (UK) | S%5 | dixx | 820

@PearsoanUE N
cisco

Cisco Systems, Inc.
Sign in
All fields are required.

Returning users, please sign in: New users, please sign up:

Create a web account.
Username:

janesmith@gmail.com \

Password: If you are a new user,
click Create a web
account (see next slide).

R

Lforgot my username.
Lforgot my password.

Qur secure website encrypts your personal information so that it cannot be read by unauthorized Internet users. For your security, please remember to
sign out of your account and close your browser when you finish your session.

) Please do not use the back button to navigate the site.
© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Contidential


http://www.pearsonvue.com/cisco/schedule

6b.Create account at Pearson Vue

Agree to Enter
Click Create a . & . Enter Personal Enter Contact . Create
Privacy Policy . . Additional
web account Information Information . Account
Acceptance Information

@ Language: English (US) | English (UK) | E=E | s | 2=

@Pearson | VUE aliale
New users, please sign up: cisco

Cisco Systems, Inc. - Create a Web Account: Step 1

| Enter Personal Information Contact Information Additional Information Create Account

Enter Personal Information

I Create a web account. I

. . ayn . . Required information is marked with an asterisk (*). If you are a new user, follow the
N Ote " It IS Crltlcal th at th e I nfo rm atlo n yo u e nte r Enter information on this page in the Roman alphabet. (Alphanumeric) steps online to c;eate el
accoun

to Create your aCCOu nt iS eXaCtIy the Same as New users, please sign up for a web account Returning users, please sign in

If you already have an account,
Enter your please click sign in.

the information in the Exam Discount el I pasovrt, s S
Information email, i.e. your name, email o
address, CSCO ID, Academy Connection ID. If et S Prvacy ol

you enter the information incorrectly, you will not — your porsonsl et 3y
. . be used, please read our
recelve your dISCOunt. A IMPORTANT: YOU MUST ENTER YOUR LEGAL NAME EXACTLY AS IT APPEARS ON THE Privacy Policy.

IDENTIFICATION YOU WILL PRESENT AT THE TEST CENTER. If there is not an exact match, you
will not be able to take your test and you will not be reimbursed for any fees paid

Title:
© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential Example: Mr., Ms., Mrs, Dr.



7. Schedule Exam through Pearson VUE

. Search b . Choose
Click Proctored Y Follow online Select Test .
exam code or . . appointment
Exams instructions Center .
name date & time

Home

Options for Cisco Systems, Inc.

Exam Catalog

Find exams currently offered by Cisco Systems, Inc.:

Proctored Exams

Online Exam Catalog

Find online exams currently offered by Cisco Systems, Inc.:

Unproctored Online Exams

| want to see exams for a different testing program.

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



8. Review Exam & Appointment Details

Review Exam & Appointment

. Confirm name matches ID Review & Agree to policies
Details

Confirm contact information

A\ Your name must exactly match the identification (ID) that is presented at time of testing or you will not be able to take your exam.

Name: Your name must exactly
Jane Smith match your ID that you

present at the time of testing :
Telephone: Fdit
+1 602- 111-9999
Correspondence Language: Edit

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



9. Add Promo Code

Click the add
Enter the Promo
Voucher or Promo code and click appl
Code link PRIy

Review all
information

>> Click Submit Order >

Checkout - Step 1 of 3: Enter Payment

Order Total

Subtotal: 325.00
Estimated Tax: 0.00

ESTIMATED TOTAL DUE: USD 325.00

A Add Voucher or Promo Codef] What is this?

I\/oucherfPromotion Code:

Apply

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



PearsonVUE Error

If you receive an error when entering the promo code at PearsonVUE, please check
the following:

Discount validation failed.

Exam: 200-301, May 21 at 9:00 AM

« Candidate is not authorized to receive discount. Please contact Pearson VUE Support Services for further assistance.

My Account

1. NetAcad ID in PearsonVUE Profile: Validate your Networking Academy
ID displays in your PearsonVUE profile by clicking on “additional ot
information”. Your Networking Academy ID can be found in “My Profile” > Account Sign In

in NetAcad.com

2. Duplicate CSCO IDs: Open a ticket to merge your duplicate CSCO IDs
https://ciscocert.secure.force.com/english. They will be able to merge
the accounts within 3-5 business days.



https://ciscocert.secure.force.com/english

10. Testing Appointment Confirmation Email

Review Admission
Policy

> Review Exam Details>>

2

Directions to Test
Center

Review other
information

2

From: PearsonVUEC:
Sent: Monday, March 02, 2020 11:40. AM

To: Jane Smith

‘Subject: Cisco Systems Appointment Confirmation

Upon exam complein ﬂepnmﬂﬁuﬂymnmmmmmmnmmnlm your begiena e fhe end of e exam. This docunest
please keepitfo
Nokz: Belore youmust sign Aqrezment Ciscoexam. To revin he Cisco Areement inment, visk:

‘v cisco comwebieaming/eams/policies himl

“PLEASE DO NOT RESPOND TO THIS EMAIL* Nopersana the fesiing room. books not authorized by the sponsar, noles, phones, pagers, walches and walkts.
This e-mailcontains imporant nformation about th exam(s) you scheduled, the location and he rules are conect is ot conect, Pearson VUE immediately Reschedule Policy
Appointment Details your ezam Pearson VUE 24 hours pror o your exam appeinmen. I youreschduls an examless than 24 hours i acvance, you il fork your endre exam ise. Exam fess are aso due forno-shows.
Order Number: 0053-4452-9855 Cancelation Policy
your xam, you must 'VUE 24 s pior ¥ you il foried your 6. Exam e are aso due forno-shows.
Additional Information
Flease note hat your may inclugs e for 25 surveys o utorials. refiect e allotisfor the achual exam. The majoetyof Cisco exam appoinments ncluds
an addiional 15 fo 20 minufes for surveys and fuforials.
ol eng (iciides NOA and il Ninutes Once passed, the same cam pumts. ke 3  peiod of e () calendar days, eginning e day ater e
Tulorial e il o reake the xam. For example, f 2 candite tests cn Tuesday, he.or she may et 3ain no sooner than he fellowing Monday. For more G s vist i i
l;ﬁ C]E"'E' Locafion (Directions shown ;’E‘fgw R e 5.2 Gisen st taker, you deserve a i and secure festng expenence. Piease repart any Customes Pl rom anather est ke,
o) pe conie.
D FLOOR taking 2 o5t orusing noles or “Thank you for your assistance m helping I prevent and detec una sl ratices:
MAIN ENTRANCE BY 2FLAG POLES . . i
PHOENKX, ARIZONA 85021 Age Requirements and Policics Conceming Minors
UNITED STATES
Hinors s Sl ety 517 of 0 it it o g st consnt sy kst e, s cotcion o sy it 38 programs, ten te
minimum age fimit for required age. reshictions fo comply
Admission Policy
Vi ask that you arve i th testng center 15 i procedures. At al testing centers, Cisco requ your d dig Plezss be Pearson VUE will ol be ofthe exa, nclucing but not i fo Jostwages on he day ofthe exam.
ot Sho e of ol et Boh i hve vt S5t andan st e 3 i, govemmen et e . Exgred Ot e ot
Pearsn sto make W thank you for sslecting Pearson VUE as your fesing senice povider and ok fonward fo senving you again. Pleass fee s i contac uswith your commerts o quessions af
Hyou arive more than 15 miute e for anexam and aereused acnissio,you il b esponsibe for payment ofthe exam and defver ees. pamersscos e e Bosaron o ot o b !
Al Ciseo Certfcaton exams deivered a Pearson VUE testcenters are ‘closed book.” , caleuators, PDAS, or the fesing cener area. Al cell phores
“The testig center il provide you wilh 2 ainated marker board for your use during testing Soorl,
Pearson VUE

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



NetAcad Certification Exam Discount Eligibility
Criteria

To qualify for a NetAcad Certification Exam Discount, Networking Academy students must
meet the following criteria:

For CCNA v6 or earlier Connecting Networks and CCNA Cybersecurity Operations

75% or higher on first “Complete”

attempt of qualifying
course final exam grade book

NetAcad Certification

Exam Discount

For CCNA v7 Enterprise Networking, Security, and Automation, CyberOps
Associate, and DevNet Associate

0 H i 1] ”
70% or higher on first Complete NetAcad Certification

Exam Discount

attempt of qualifying
course final exam grade book

© 2018 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



NetAcad Certification Exam Discount Policies

Discount Availability Period

Discounts must be requested within the limited validity period. To use this discount you must go through and complete the

discount request process and take the exam before the expiration date. You must request, use your discount and take

your exam before the expiration date.

* NetAcad Certification Exam Discounts may not be sold. They are for the sole use of Networking Academy students and
instructors who have met the eligibility criteria outlined by Cisco Networking Academy.

» Individuals or Cisco affiliated partners who use NetAcad Certification Exam Discounts or promotional codes that are
fraudulent or otherwise obtained from an unauthorized source (including legitimate discounts for attempted re-use) may
risk up to and including a lifetime ban on all future exams, the nullification of all previous certifications or other program
sanctions at the discretion of Cisco.

« Cisco will not compensate candidates for fraudulent discounts or discounts obtained from an unauthorized source.

* Networking Academy Community Member (Student, Instructors, Instructor Trainers and Administrators) who are found to
be involved in NetAcad Certification Exam Discounts fraud risk their deactivation from Networking Academy and the
deactivation of their Academy from Cisco Networking Academy without notice.

« Exam discounts must be used in the same region where you completed your Networking Academy training.

« Exam discounts must be redeemed by the expiration date. No extensions or exchanges will be given.

« Cisco cannot make changes to discount requests after they have been submitted.

« The NetAcad Certification Exam Discount is valid for one use only. Students who fail the certification exam will not be
issued a second exam discount.

» NetAcad Certification Exam Discounts are subject to change and from time to time validity periods and exam prices also
change. These changes occur without notice. Please request and redeem your discount in a timely manner to avoid being

affected by any changes.
Discount eligibility.indicates success. with.a Network Academy course. It does not guarantee a passing score in the Certification exam. Cisco
encourages you to prepare well for the Certification Exam to maximize your chances of passing.
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